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FEATURE HIGHLIGHTS 

OVERVIEW 

This document provides a general overview of the deployment process for the MassTransit Web Assistant and Plug‐in on supported 

platforms, including destination component paths and additional steps that may need to be performed for both installation and 
uninstallation. 



M A S S T R A N S I T   W E B   C L I E N T   P L U G ‐ I N   –   P L U G ‐ I N   D E P L O Y M E N T    |     5 

MICROSOFT WINDOWS 

INSTALLATION 

The core components for the Windows version of the MassTransit Web Client Plug‐in are installed into:  

C:\Program Files\Group Logic\MassTransit Web Client. 

Once installation has completed, launching the MassTransit Web Assistant will unpack, create, and propagate the necessary support 
files into three folders: Databases, Logs and Security. These folders are created inside the user’s home folder. Depending upon the 

installation platform, these folders will be located in the following locations: 

Windows XP, Windows Server 2003 
     \Documents and Settings\<username>\Local Settings\Application Data\MTAssistant 

Windows Vista, Windows Server 2008 

     \Users\<username>\AppData\Local\MTAssistant 

The following table depicts the support files and installation paths once the unpacking process has completed. 

File  Location  Notes 
errmsg.sys  <Install Folder>\Databases\English   
errmsg.txt  <Install Folder>\Databases\English   
queries.cfg  <Install Folder>\Databases   
queries_mysql.cfg  <Install Folder>\Databases   
queries_mysql‐501.cfg  <Install Folder>\Databases   
queries_mysql‐502.cfg  <Install Folder>\Databases   
queries_mysql‐51.cfg  <Install Folder>\Databases   
queries_mysql‐511.cfg  <Install Folder>\Databases   
queries_mysql‐512.cfg  <Install Folder>\Databases   
queries_mysql‐60.cfg  <Install Folder>\Databases   
queries_mysql‐601.cfg  <Install Folder>\Databases   
queries_mysql‐602.cfg  <Install Folder>\Databases   
queries_mysql‐603.cfg  <Install Folder>\Databases   
queries_mysql‐61.cfg  <Install Folder>\Databases   
queries‐501.cfg  <Install Folder>\Databases   
queries‐502.cfg  <Install Folder>\Databases   
queries‐51.cfg  <Install Folder>\Databases   
queries‐511.cfg  <Install Folder>\Databases   
queries‐512.cfg  <Install Folder>\Databases   
queries‐60.cfg  <Install Folder>\Databases   
queries‐601.cfg  <Install Folder>\Databases   
queries‐602.cfg  <Install Folder>\Databases   
queries‐603.cfg  <Install Folder>\Databases   
queries‐61.cfg  <Install Folder>\Databases   
11f154d6.0  <Install Folder>\Security\rootCAs   
18d46017.0  <Install Folder>\Security\rootCAs   
2edf7016.0  <Install Folder>\Security\rootCAs   
58546a39.0  <Install Folder>\Security\rootCAs   
72fa7371.0  <Install Folder>\Security\rootCAs   
7d453d8f.0  <Install Folder>\Security\rootCAs   
95750816.0  <Install Folder>\Security\rootCAs   
c19d42c7.0  <Install Folder>\Security\rootCAs   
c33a80d4.0  <Install Folder>\Security\rootCAs   
c527e4ab.0  <Install Folder>\Security\rootCAs   
d78a75c7.0  <Install Folder>\Security\rootCAs   
ddc328ff.0  <Install Folder>\Security\rootCAs 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File  Location  Notes 
ed049835.0  <Install Folder>\Security\rootCAs   
ed62f4e3.0  <Install Folder>\Security\rootCAs   
f73e89fd.0  <Install Folder>\Security\rootCAs   
openssl.cfg  <Install Folder>\Security   
MTAssistant.exe  <Install Folder>   
AssistantData.txt  <Install Folder>  Lists Assistant support files, folders and paths 
axMTWebClient.dll  <Install Folder>   
FTProxy.dll  <Install Folder>   
libmysqld.dll  <Install Folder>   
License.rtf  <Install Folder>   
npMTWebClient.dll  <Install Folder>   

The Windows installer for the MassTransit Web Client Plug‐in is built using the Windows Installer service, and comes bundled as a 

MSI file. Windows installations can take advantage of the features the Windows Installer service offers, including centralized 
deployments in Active Directory‐based environments. 

Detailed instructions for deploying applications in managed Windows environments using MSI installers and the Windows Installer 

service can be found at the Microsoft Support Knowledgebase web site:  
http://support.microsoft.com/default.aspx?scid=kb;en‐us;816102 

UNINSTALLATION 

Follow these steps to uninstall the MassTransit Web Client Plug‐in: 

1. Quit all instances of the web browser, if any are open or running. 

2. Quit the MassTransit Assistant application if it is running. 

3. Uninstall through the command line OR control panel: 

a.  Unregister the Web Client ActiveX control by running the following command in the installation folder: 
    regsvr32 ‐u axMTWebClient.dll 

The Web Client installation folder is C:\Program Files\Group Logic\MassTransit Web Client. 

– OR – 

b. In the Windows Control Panel, open “Programs and Features” (“Add and Remove Programs” for Windows XP/2003 
Server). Select the “MassTransit Web Client” entry and click Uninstall/Remove.  

4. After the uninstallation completes, delete the user‐specific MassTransit Assistant data folder located in \Documents and 
Settings\<User Name>\Local Settings\Application Data\MTAssistant (or \Users\<User Name>\AppData\Local\MTAssistant 

on Windows Vista and Windows Sever 2008) and its contents. 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MAC OS X 

INSTALLATION 

 
The core components for the Mac OS X version of the MassTransit Web Client Plug‐in are installed into the user’s home folder on the 
destination machine. 
 
Once installation has completed, launching the MassTransit Web Assistant will unpack, create, and propagate the necessary support 
files into two folders: Databases and Security. These folders are created inside the user’s home folder. 
 
The following table depicts the support files and installation paths once the unpacking process has completed. 
 
File  Location  Notes 
errmsg.sys  ~/Library/Application Support/Group 

Logic/MassTransit Web Assistant/Databases/english 
 

errmsg.txt  ~/Library/Application Support/Group 
Logic/MassTransit Web Assistant/Databases/english 

 

errmsg.sys  ~/Library/Application Support/Group 
Logic/MassTransit Web 
Assistant/Databases/english.5.1.37 

 

errmsg.txt  ~/Library/Application Support/Group 
Logic/MassTransit Web 
Assistant/Databases/english.5.1.37 

 

queries.cfg  ~/Library/Application Support/Group 
Logic/MassTransit Web Assistant/Databases/ 

 

queries_mysql.cfg  ~/Library/Application Support/Group 
Logic/MassTransit Web Assistant/Databases/ 

 

queries_mysql‐501.cfg  ~/Library/Application Support/Group 
Logic/MassTransit Web Assistant/Databases/ 

 

queries_mysql‐502.cfg  ~/Library/Application Support/Group 
Logic/MassTransit Web Assistant/Databases/ 

 

queries_mysql‐51.cfg  ~/Library/Application Support/Group 
Logic/MassTransit Web Assistant/Databases/ 

 

queries_mysql‐511.cfg  ~/Library/Application Support/Group 
Logic/MassTransit Web Assistant/Databases/ 

 

queries_mysql‐512.cfg  ~/Library/Application Support/Group 
Logic/MassTransit Web Assistant/Databases/ 

 

queries_mysql‐60.cfg  ~/Library/Application Support/Group 
Logic/MassTransit Web Assistant/Databases/ 

 

queries_mysql‐601.cfg  ~/Library/Application Support/Group 
Logic/MassTransit Web Assistant/Databases/ 

 

queries_mysql‐602.cfg  ~/Library/Application Support/Group 
Logic/MassTransit Web Assistant/Databases/ 

 

queries_mysql‐603.cfg  ~/Library/Application Support/Group 
Logic/MassTransit Web Assistant/Databases/ 

 

queries_mysql‐61.cfg  ~/Library/Application Support/Group 
Logic/MassTransit Web Assistant/Databases/ 

 

queries‐501.cfg  ~/Library/Application Support/Group 
Logic/MassTransit Web Assistant/Databases/ 

 

queries‐502.cfg  ~/Library/Application Support/Group 
Logic/MassTransit Web Assistant/Databases/ 

 

queries‐51.cfg  ~/Library/Application Support/Group 
Logic/MassTransit Web Assistant/Databases/ 

 

queries‐511.cfg  ~/Library/Application Support/Group 
Logic/MassTransit Web Assistant/Databases/ 

 

queries‐512.cfg  ~/Library/Application Support/Group 
Logic/MassTransit Web Assistant/Databases/ 

 

queries‐60.cfg  ~/Library/Application Support/Group 
Logic/MassTransit Web Assistant/Databases/ 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File  Location  Notes 
queries‐601.cfg  ~/Library/Application Support/Group 

Logic/MassTransit Web Assistant/Databases/ 
 

queries‐602.cfg  ~/Library/Application Support/Group 
Logic/MassTransit Web Assistant/Databases/ 

 

queries‐603.cfg  ~/Library/Application Support/Group 
Logic/MassTransit Web Assistant/Databases/ 

 

queries‐61.cfg  ~/Library/Application Support/Group 
Logic/MassTransit Web Assistant/Databases/ 

 

11f154d6.0  ~/Library/Application Support/Group 
Logic/MassTransit Web Assistant/Security/rootCAs 

 

18d46017.0  ~/Library/Application Support/Group 
Logic/MassTransit Web Assistant/Security/rootCAs 

 

2edf7016.0  ~/Library/Application Support/Group 
Logic/MassTransit Web Assistant/Security/rootCAs 

 

58546a39.0  ~/Library/Application Support/Group 
Logic/MassTransit Web Assistant/Security/rootCAs 

 

72fa7371.0  ~/Library/Application Support/Group 
Logic/MassTransit Web Assistant/Security/rootCAs 

 

7d453d8f.0  ~/Library/Application Support/Group 
Logic/MassTransit Web Assistant/Security/rootCAs 

 

95750816.0  ~/Library/Application Support/Group 
Logic/MassTransit Web Assistant/Security/rootCAs 

 

c19d42c7.0  ~/Library/Application Support/Group 
Logic/MassTransit Web Assistant/Security/rootCAs 

 

c33a80d4.0  ~/Library/Application Support/Group 
Logic/MassTransit Web Assistant/Security/rootCAs 

 

c527e4ab.0  ~/Library/Application Support/Group 
Logic/MassTransit Web Assistant/Security/rootCAs 

 

d78a75c7.0  ~/Library/Application Support/Group 
Logic/MassTransit Web Assistant/Security/rootCAs 

 

ddc328ff.0  ~/Library/Application Support/Group 
Logic/MassTransit Web Assistant/Security/rootCAs 

 

ed049835.0  ~/Library/Application Support/Group 
Logic/MassTransit Web Assistant/Security/rootCAs 

 

ed62f4e3.0  ~/Library/Application Support/Group 
Logic/MassTransit Web Assistant/Security/rootCAs 

 

f73e89fd.0  ~/Library/Application Support/Group 
Logic/MassTransit Web Assistant/Security/rootCAs 

 

openssl.cfg  ~/Library/Application Support/Group 
Logic/MassTransit Web Assistant/Security/ 

 

MassTransitWebPlugin.plugin  ~/Library/Internet Plug‐Ins   

UNINSTALLATION 

1. Quit the web browser if it is running. 

2. Quit the MassTransit Assistant application if it is running. 

3. Navigate to /Users/<User Name>/ Library/Application Support/Group Logic/ and delete the MassTransit Web Assistant folder 
and all its contents. 

4. Navigate to /Users/<User Name>/Library/Internet Plug‐Ins and delete MassTransitWebPlugin.plugin. 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